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OBJECTIVE

Exceptionally well-organized, detail-oriented Professional seeking position in Marketing or related field utilizing creative ability and customer relations skills, along with a strong academic background.

PROFESSIONAL SKILLS AND EXPERIENCE

Sales, Marketing & Customer Relations

· Designed and produced advertising materials for travel promotions.

· Marketed and sold travel services through direct, one-on-one consultations.

· Planned, organized and conducted in-home presentations to promote and sell beauty products.

· Designed and set up displays to achieve optimal photographic effect.

· Provided personalized service and resolved complex issues and conflicts to maintain a high level of customer satisfaction in a variety of work environments.

· Marketed and sold hotel reservations and services in a fast-paced call center environment.

· Developed and conducted presentations and seminars to assist customers and prospective customers with issues related to international travel.

· Received several awards in recognition of high quality customer service, sales and teamwork.

· Nominated for a national Representative Excellence Award for representing the company in a professional manner and for “going above and beyond” job responsibilities.

Office Management & Administration

· Managed administrative operations for a small photo design studio.

· Planned itineraries, arranged accommodations, and prepared invoices for services provided.

· Processed and tracked accounts payable/receivable and other financial transactions.

· Assisted in supervision of sales representatives, provided guidance and coaching.

EDUCATION

BS in Marketing Management, Bellevue University, Bellevue NE (Mar 2005)

· Dean’s Scholar










GPA: 3.56/4.00

AAS in Commercial Photography, Metropolitan Community College, Omaha NE (1983)

Relevant Coursework

Principles of Marketing








Electronic Marketing Applications

Consumer Behavior









Marketing Management Survey

Principles of Market Research






Management for Marketing

Customer Service & Quality Management



Photojournalism

WORK HISTORY

Sales Representative, Omni Hotel Reservation Center, Omaha NE (2003 to present)

Travel Consultant, Trans Global Travel, Omaha NE (1995 – 2003)

Receiving Clerk, Avenue Unlimited, Omaha NE (1992 – 1995)

Office Manager, Harrig Photo Design, Omaha NE (1989 – 1992)

Laboratory Technician, Amato Color, Inc., Omaha NE (1986 – 1989)

Sales Representative, Mary Kay Cosmetics, Omaha NE (1983 – 1986)

VOLUNTEER/COMMUNITY ACTIVITIES

Volunteer Fundraiser, Joslyn Museum & Henry Doorly Zoo Delivery Driver, Meals on Wheels

Volunteer Community Educator of special subject course work for private school 

COMPUTER SKILLS
MS Office (Word, Excel, PowerPoint), MS Publisher, Familiar with PhotoShop & Corel Draw

